
BOROUGH OF TRAFFORD PENNSYLVANIA 

REQUEST FOR PROPOSALS  

EMERGENCY MEDICAL SERVICES 

ADDENDUM #1 

 

After review of the RFP Trafford Borough has determined clarification is needed on several issues.  The 

RFP does make certain basic requirements that need to be met in providing EMS in the Borough.   

 

1. Respondent must comply with Chapter 1027 of the Pennsylvania Code. 

2. Respondent must provide EMS twenty-four (24) hour a day, seven (7) days per 

week, 365 days per year basis. 

3. Respondent is expected to respond immediately to a dispatched call it receives 

for EMS from the Westmoreland County 911 Center. 

 

 

THE SUBMITTAL DATE FOR RESPONSES TO THE RFP HAS BEEN CHANGED TO FRIDAY 

JULY 29, 2016 AT 11:00 A.M. 

 

The RFP makes reference to required reports and documentation.  The intent of the Borough is to ask the 

successful vendor to submit reports, upon request, to the Borough that the vendor would normally produce 

in the course of its regular business. These reports generally would be limited to quantifying the number 

of calls responded to and the related data. The Borough is not requiring any new reports be generated for 

the Borough. All references to required documentation and reports are removed.  

 

When submitting a proposal, the vendor shall list any exceptions to the items contained in the RFP.  

Submission of exceptions will not disqualify the vendor from consideration. 

 

The Borough is not requiring that EMS vehicles be housed within the Borough. 

 

Uniforms policy is governed by the vendor 

 

Paragraph VII Billing is changed to the following. 

 

The vendor may bill patients (soft billing), Medicare, Medicaid or other insurances for their service or 

others that may be financially responsible for services it renders during the contract term.  The vendor 

shall comply with all Commonwealth and Federal laws related thereto, including any regulations imposed 

by the Department of Health or related to Medicare/Medicaid.  Uninsured consumers shall be provided 

care based on the vendor’s current or future policy(ies) regarding services provided to them by the vendor.  

All related billing and collection efforts, expenses and liabilities associated therewith are the responsibility 

of the vendor.  The Borough is not responsible for any deficiencies suffered by the vendor for uncollected 

amounts from billing.  Historically the call volume for Trafford Borough averages between one (1) and 

two (2) calls per day. This information is provided as estimated historical data and reference only and 

does not represent or guarantee the type, nature or number of calls for service or transports to a medical 

facility. 

 

Paragraph VIII is deleted in its entirety. 

 

Paragraph IX – Only two (2) copies of the proposal need to be submitted. 



 

Staffing – delete the last two sentences of this item “The Borough of Trafford requests that as part of 

the discussion here, the vendor state exactly the role the proposed vendor employees will assume and 

detail the qualifications for the role that the team member possesses.  This section could include 

resumes and required certifications and background documents for all proposed employees.” 

 

Paragraph X. Proposal Evaluation 

 

  3, Qualifications of Personnel:  The first three sentences are deleted “Through this project, 

Trafford Borough will be attempting to provide timely and efficient services to its residents.  

Qualifications of vendor personnel will be scrutinized to ensure this requirement is met.  Proposals will 

be evaluated to determine whether the personnel team offered is adequately certified and trained.” 

 

4.Cost:  The following sentence is deleted. “A recommendation will be made to Trafford Borough 

Council to either award a contract to a vendor or to reject all proposals.”  The following sentence is 

added “A recommendation will be made to Trafford Borough Council as to the selection of a vendor. 

 

Paragraph XI. Additional Considerations 

 

 The entire paragraph is deleted and replaced with 

 

Paragraph XI. ADDITIONAL CONSIDERATIONS 

 

It is anticipated that the services requested pursuant to this Proposal will commence on or about January 1, 

2017 at 00:01.  The Trafford Borough Council, in its sole discretion, will appoint an EMS vendor/provider.  

The length of the appointment is at the discretion of the Trafford Borough Council    

  

The vendor understands that this request for proposal and its response will be incorporated into a mutually 

agreed upon appointment action by Borough Council.  The Borough shall, at its sole option be entitled to 

terminate the appointment immediately upon notice to the vendor if the vendor fails to cure a default.   

 

 

 

 


